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1. Executive Summary

In the current context of the global pandemic caused by COVID-19, the UNDP Electoral Support Project
organized a youth webinar series from June to October 2020, with a total of eight webinars. The youth-
led webinar series was entitled YUWA in Action Against COVID-19, and formed as an immediate
response to understand the issues unfolding at the grassroots in the context of the global pandemic by
mobilizing the youth. It was an event that was led by the youth, and for the youth.

Nepal has been hard hit by the pandemic, with many lives lost and rising cases of infections. In such a
scenario, the youth webinars were organizing in order to understand the most pressing problems that
were unfolding at the community level, as well as to collect solutions from the youth on the best ways
to address them.

All of the eight webinars were geared toward bringing the issue of inclusion to the forefront; as such, the
series sought to understand the impact of the virus on marginalized communities, persons with
disabilities, women and gender and sexual minorities, senior citizens, those working in the informal
sector. Furthermore, it also sought to understand what the myriad stakeholders were doing in their
capacity to address the issue.

The youth webinars were attended by 790 participants, including youth volunteers, representatives from
UNDP, government representatives, civil society bodies, academia among others. In the webinar, youth
volunteers from all seven provinces in Nepal conducted surveys of the people in their community. A
total of 141 youth volunteers, including 62 female, 2 from the gender and sexual minority community,
and 77 male, surveyed a total of 2762 respondents, including 1118 female, 276 from the gender and
sexual minority community, 1368 male, from 72 districts for the survey spread across Nepal. For each
of the youth webinars, the volunteers reached out to the specific group in question, thereby trying to
understand the diverse range of issues that the particular group is facing in the current crisis.

The volunteers asked the survey respondents questions relating to the availability of food stock, their
economic transactions in the context of the pandemic and the associated challenges, health and psycho-
social counselling, availability of clean drinking water, issues on gender-based violence and domestic
violence, their access to information during the COVID-19 and their opinion on the social accountability
and transparency in the relief distribution, along with their access to relief materials that were provided
by the government and various other agencies to support the testing times. The survey was conducted
through KOBO tools.

All of the webinars pointed to some common challenges: majority of the respondents faced difficulties
in maintaining a stable source of income in these times; many reported difficulties in accessing proper
healthcare; the respondents stated that education was severely hampered as remote learning was an
option only to a minority; they also informed of the utility of media, and especially social media, in
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keeping them abreast with the situation. There were various recommendations that ensued from the series
as well: there is a need for targeted programmes that teach government and civil society bodies how to
respond during this crisis; accurate policies are needed to guide the response and recovery from the
pandemic, and these need to be effectively executed. The youth volunteers noted that the youth could be
mobilized in awareness raising campaigns at the local level.

The last few webinars also had a provision of a quiz on matters related to elections, to sensitize the
youths and the attendees on the importance of exercising their right to vote: the poll inquired if the
participants of the webinar were aware of the age to contend for local elections, the age to vote, and
whether or not they had registered in the voter roll. It was an effective way to engage the youth volunteers
on the matter.

2. Introduction
2.1 Background & Rationale

The UNDP Electoral Support Project (ESP) and the Country Office (CO) joined forces in the fight
against the COVID-19 pandemic. The webinar series is also a part of the UN75 celebrations, and branded
under it. On some of the webinars, UNDP collaborated with the UN Resident Coordinator’s Office as
well as the UN Volunteers. A joint analysis from the team concluded that a webinar conducted by and
for the youth from across the seven provinces in Nepal would play a key role in informing about the
ground realities of the current situation. These would then also inform the five pillars for socio-economic
framework including putting health first, protecting people, economic response and recovery, macro-
economic response and multilateral collaboration and social cohesion and community resilience.

The eight webinars were on the following topics, all of which were in context of the current COVID-19
pandemic:

1. Access to Basic Services

Women Issues Related to COVID-19

Problems Faced by Marginalised Communities

Issues of Persons with Disabilities Related to COVID-19

Issues Faced by Senior Citizens in the Context of COVID-19

Issues Faced by the LGBTIQ Community in the Context of COVID-19

Issues Faced by Workers in the Informal Sector in the Context of COVID-19
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The Role of Stakeholders in Responding to the Issues of COVID-19

The webinar saw participation from youth volunteers, government, development actors, journalists.
The recommendations and findings from the series will inform the future programming for UNDP’s



work.
e Objectives

o To identify the major problems faced by the community and groups, especially vulnerable
communities at the grassroots, and to bring issues of inclusion to the forefront.

o To inform the participants of the process of getting collective solutions and to engage the
youth and capacitate them to get important information in the fight against COVID-109.

o To sensitize youth on the issues encountered by this community and group to develop a
solution.

o To mainstream the issues of women, senior citizens, marginalized and vulnerable groups,
gender and sexual minorities and persons with disabilities in the wake of the crisis.

3. Methodology

The webinars that were conducted were based on a survey carried out by youth volunteers from all seven
provinces of Nepal to understand the impact of COVID-19. The survey used structured questionnaire
based on the topic of the webinar to understand the issues at the grassroots in the current context, as well
as to understand the possible recommendations from bottom up. A sample of the survey question is
included in Annex -5.

The survey was administered by the youth volunteers using KOBO tools. In most cases, the volunteers
carried out the survey via telephone; and where it was possible, they carried it out in a physically-
distanced manner.

Convenient sampling method was used by the volunteers to select the survey respondents. In certain
cases, like for the webinars on issues facing gender and sexual minorities, snowball sampling was also
adopted.

The webinar included a pilot phase for the initial three webinars. After the success of this phase, the
webinars were rolled out wherein a total of eight webinars took place.

Each youth volunteer surveyed a total of five respondents from the province. Then the collected data
was cleaned, tabulated and analysed by UNDP team. The findings were shared in the webinar, possible
solutions were discussed with experts and the evidenced-based findings were documented in specific
webinar reports and infographics for wider dissemination. There were also assimilation / orientation
exercises that UNDP conducted for the volunteers before each webinar. This was conducted to support
the volunteer capacity development.

In order to compensate for their time, the youth volunteers were provided with a stipend to cover the
telephone expenses as well as provided with an insurance against COVID-19.

4. Limitations:



The report attempts to reflect the survey’s findings that cover the issues related to vulnerable groups
such as women, senior citizens, marginalized groups, gender and sexual minorities, persons with
disabilities, and informal as well as traditional workers amid COVID-19 crisis. However, it does not
incorporate issues of all the vulnerable and minority groups other than those mentioned. The report is
based on the data collected during the COVID-19 crisis; it does not reflect the issues before the COVID-
19 situation, but it tries to triangulate the data before and after COVID-19.

Given the context of pandemic and the restrictions in mobility, representative stratified sampling was
not feasible, so the surveys were conducted based on the convenient (availability) sampling on a random
basis. Hence, the findings are not necessarily representative of the population in provinces. However,
the report tries to surface the ground reality in field.

5. Major Output

As vulnerable and marginalized section of the community have been severely affected by the COVID-
19 crisis and the lockdown, they are unable to get proper subsidies provided by the respective
mechanism. The programme was thus designed to highlight, document and find potential solutions for
issues related to vulnerable and marginalized people amid COVID-19 with following expected
outcomes:

e Identified problems and hurdles faced by women, gender minorities and socially excluded
groups.

e Informed communities and groups on government services and resources.
e Prioritized major social protection issues/problems of respective communities and groups.

e Provided evidence base in order to design early and post recovery programme to support gender
and social inclusion mainstreaming.

Overall, the programme was successful in meeting its expected outcomes. It identified the major
problems faced by vulnerable groups and communities. It mainstreamed the issues related to most
vulnerable groups and surfaced the ground realities. Through the webinars, the programme has
successfully unveiled the ground realities in field and has sensitized participants especially youths
about the issues and their role. It has provided a common platform to youths, vulnerable groups,
stakeholders, representatives from local government, government lien agencies and thematic experts
to discuss and come up with better solutions to fight COVID-19 impacts. The evidenced based
findings from the field were captured in different reports and infographics and disseminated to the
UN agencies and relevant development partners so that it can be utilized to formulate COVID-19
response programmes mainstreaming issues of the vulnerable groups.



The programme proved to be very effective in the capacity enhancement of youth volunteers. All
youth participants stated that the programme has enhanced their knowledge and build up their
leadership skill. It was an opportunity for them to reach out to the most vulnerable people and know
their issues. Overall, the programme proved to be a catalyst to know their potentials and
responsibilities.

Overall Key Findings

Altogether there were eight survey conducted from June to October 2020, reaching out to 2762
respondents from 72 districts of 7 provinces. The districts that the webinar does not cover include
Mahottari, Manang, Pyuthan, Jumla, and Bajhang. The overall analysis as well as topic-wise
highlights are presented as follows:

* Respondent's Demography Respondents disaggregated by sex
. . R G/S Minority,
The SUrveys were very inclusive accompanying 10%

respondents from all genders, socio-economic
background and different walks of lives. There
was good participation of women (40%) and
gender and sexual minorities (10%) in the surveys.
There were dedicated surveys focusing on issues
of women and the gender and sexual minorities.

Respondents disaggregated by age-group

1 <20

In the survey, 46% were youth aged between 16- - ijg

40 years of age, as per Nepal’s National Youth ® 41-50
Policy. The highest participation was from the ' = 5160
age-group 21-30 years. The detail is presented in i;;o
the adjacent graph.




As almost all of the surveys were targeted to the Respondents' Educational Background
vulnerable groups; there was high participation of

u Pre-Literate

pre-literate and basic literate people (around
40%).

m Basic Literate
Primary

m Secondary

m Higher Sec

Bachelor and above

Problems faced during COVID-19

Seventy-six percent of the respondents reported that COVID-19 spread in their community
because of the influx of migrant returnees. However, respondents from Province-2 stated that it
has spread because of the lack of awareness in community. In order to prevent COVID-19
transmission, respondents reported to have resorted on washing hands with soaps and water
(22.7%), using masks (20.2%), and maintaining social distancing (17.2%), among other
precautionary measures.

The most common problem people faced during COVID-19 was economic crisis, followed by
mental  stress, food crisis,

L . Types of problems faced during COVID
difficulty in transport and health

Food Crisis NG 16.8%

services. The highest percentage Economic Crisis G 21 .0%
. . Mental Distress [N 1.7
of respondents reporting to having Gov I 2.7%

Health Services NG 15.5%

faced economic crisis were from ;
ransport I 15.7%

Bagmati  Province.  Likewise, Domestic Violence [l 0.9%
Caste-based discriminations [l 1.6%
respondents from Bagmatl as well Religion-based discriminations [l 1.8%
. Discriminations due to COVID [l 1.5%

as Province 1 reported mental Access to Information | 0.5%

Discriminations due to disabilities B 0.7%

stress, whereas food crisis has Others | 0.5%

been ranked highest by the

respondents from Province 1. Mainly, women (19%) and gender and sexual minorities (19%)
reported mental stress whereas gender-based violence and domestic violence were mostly stated
by the respondents from gender and sexual minority (8%). .



Types of problems faced during COVID
Province-wise

Karnali
Gandaki
Province 1
Province 2
Province 5

Bagmati

‘ |
o

Sudurpashim

B Food Crisis B Economic Crisis B Mental Distress

H GBY M Health Services M Transport

m Domestic Violence W Caste-based discriminations m Religion-based discriminations

m Discriminations due to COVID W Access to Information m Discriminations due to disabilities
H Others

The respondents prioritized economic
support as the main area of support
required at the moment to ease the burden

Social Support Needed atthe Moment

Heatth services |, - 7
Retief Packaze | 5.7

of problems they felt in the current crisis. economic support [ A, >
Following the need for economic support, Psychosocial Counseling | 1.7

. . . PWD Appliances _ 4.7%
they highlighted support in other areas .
Income Generation _ 8.2%

such as health services, relief and s ciienelated appliances [N 5.2
I

psychosocial counselling among others. COVID Insurance
others [ 1.2%

Most of the respondents from
No Need IO.T%

Sudurpashim  prioritized  economic
support and relief, whereas the need for health services was highlighted mostly by the respondents from
Province 1. Psychosocial counselling was in the priority for Gandaki, Karnali and Province 5.

e Health



Many respondents reportEd that there Services available at nearby medical facilities
were normal and few special services in Normal as berore [ >

health facilities during the pandemic. Vacnat 18%
. . . poctors Service | NNRNRNEII 13+
However, vaccination has been impacted spociaiss senice [ 4%

by the lockdown. 452% of the comona checkvr [ 7

. Health Counselling _ 12%
respondents  stated that essential poynosodal couseing. [ %
medicines and health appliances were not ~ reiephone counseling [l 2%
available as much at nearby medical e Therey
facilities: most of the respondents from

Province 2 and Sudurpaschim Province stated so. Many respondents used boiled water for

—
=
ES

drinking purpose whereas, 32% stated not using any forms of water purification. Most of the
respondents from Province 1, Province 2 and Sudurpaschim also stated so.

Access to Information

The most popular means of Easy means of communication to get COVID information
communication amongst the oo I -
survey population was radio, Teevison [T >+
followed by television and social Newspapers [ >
media. Some reported mobile = tecelfepreseniatives [N 7%
ringtones to be the easiest way to sodalmeds o

) ] community Organizations [N 2%
get information about COVID- Mobile fingtone "
19 and a good sum of political Cadres [ 2%
respondents relied on messages Relatives/Family [ I 5

from relatives/family members.

Newspaper and social media were familiar ways for the respondents from Bagmati province to
receive information from; whereas respondents from Sudurpaschim province mostly relied on
messages from relatives/families. In addition, radio and relatives/family were the easy means of
communication among pre-literate and basic literate people. Likewise, newspaper was popular
amongst people who were educated above higher secondary level, and interestingly social media
is popular amongst teenagers from secondary to higher secondary level.

Relief



When asked whether they needed relief
packages during COVID crisis, 44% Types of support received
respondents  reported  yes.  Mostly,
respondents from Province 2 and

= Government relief

. ) '
Sudurpashim  province stated so and pacakge

m Family/friends

respondents from the gender and sexual Support

minority group also reported so. More than
half of the respondents reported to have
received relief packages from the

Organizational
Support

government (local level). Based on the

survey, government relief packages were

distributed the most in Sudurpashim and the least in Province 5. Likewise, highest number of
respondents from Bagmati reported being received relief support from different organizations
and lowest was from Karnali province.

Protection

Thirteen percent of the respondents stated that they have faced and witnessed gender-based
violence (GBV), domestic violence (DV) and other

forms of violence based on caste, religion and Types of GBV/DV faced

situation. Highest percentage (41%) of women

respondents reported to have experienced GBV/DV
during COVID-19. It is remarkable that people who
were educated above higher secondary level mostly

reported to have experienced violence, which may
Sexual,
8.4%

be attributed to their awareness of the concept of

violence. The highest percentage of respondents

from Province 2 reported GBV among all

provinces.

The most common type of GBV/DV reported was mental (psychological) violence which
includes verbal abuses, followed by social violence based on caste, religion and situation. Some
even reported sexual violence amid COVID-19. Forty-seven percent respondents did not know
where to report in case of such violence, despite the presence of a Women Commission’s
reporting mechanism created by the government. Most of the respondents from Karnali province
and Sudurpaschim province reported so.
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e Economic Impact
Impact on family's income due to COVID

Majority (71.8%) of the respondents stated

that their family's income has decreased = Stopped income
because of the COVID-19 crisis and 17.6 per ‘ = Not Impacted
cent reported that their income has stopped
completely. Mostly male respondents reported
decrease in income whereas gender and sexual = Increased
minorities reported stopped income. Most /

respondents from Province 5 reported less o7

income; most of the respondents from
Province 2 reported no income at all.

71.8% Decreased

Thirty-nine per cent respondents said that at
least one of the members of their households
have lost their jobs during the COVID-19
crisis: Most of the respondents from Karnali u Become more
stated so. Strikingly, most of the people who \ -::i::i .
were educated above higher secondary level

stated to have lost their jobs.

Impact on sale of household production

® Not Impacted

m Stopped sale due to
lack of market

Nearly 85% reported difficult in selling their
household  produce. Majority of the
respondents from Karnali and Sudurpaschim reported difficulty in market linkages whereas,
respondents from Gandaki and Province 2 reported that the sales has stopped completely because
of COVID-19. In terms of the food stock, 77 per cent reported to have food stock of one month
and more in their households and 6.5 per cent reported that they did not have food stock during
the survey period, mostly from Province 2 stated so.

e Accountability

Most of the respondents stated that the COVID-19 How effective was the immediate response
. of Gov (Local Level)
response from the government was effective to some
extent. Respondents who reported ineffective ‘ " somevhat Hfective
response were mostly from Province 1 and ‘  Very Effective

Province2. Around 83% said that information
disseminated by local level was effective and 10%
said ineffective (mostly from Province 2).

Effective

= Not at all Effective

-

u Don't Know
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Overall, thirty-five per cent people do not know about the quarantine centres in their area, mostly
women and respondents from Bagmati Province. Quarantine centres were established late in

Bagmati. Also the cases of COVID-19a were
seen as comparatively less in Bagmati province
in the initial days of the pandemic.

Out of the respondents who were aware of the
quarantine centres, 10.4 % reported that the
centres were not up to the standard whereas
many found it okay. Mostly, respondents from
Province 2 and Sudurpaschim said that the
quarantine centres were not good.

Social Security

Around 56 per cent of the respondents reported
that the schools/classes had not resumed in their
areas. The highest percentage of respondents
from Province 2 (47%) reported so.

When respondents were asked how complaint
they were towards the government's
instructions (including lockdown), half of them
expressed full compliance and few said they
were not compliant at all. The highest
percentage of people from Karnali stated not

How is the situation of quarantines in
the districts ?

u Okay
= Don't Know

m Not Good

m Good

Compliance towards Gov's prohibitory
instructions

® Partial
= Full

= Not at all

= Don't know
2.9%

being compliant at all. In addition, those who were not compliant were mostly pre-literate and

educated up to primary level of education.

More than half of the respondents said that
there is ill treatment for the people coming
from outside into the community. There is
social stigma associated with returnees, and
they are not even allowed to enter in some
areas. Mostly, respondents from Gandaki
and Sudurpaschim said that people were
prohibited entry whereas social stigma was
most prevalent in Province 2.
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= Prohibited Entry

m Social Stigma

= Normal



Twenty per cent of the

How is the social security allowances distributed ?

respondents  reported that

social ~ security allowances ~ Fromward office |
were not distributed in their poor to door || ||| 2+

community due to the COVID- v Y -~

19 crisis. Respondents from o

Province 2, Province 5 and

Bagmati stated so. In Karnali,

Don't Know

5%

distribution was conducted

mostly through door to door visits, from ward offices in Bagmati and through banks in Province

5.

6. Topic Specific Highlights

From the total eight webinars, some specific key issues emerged from the field, and are as follows:

Issues related to Basic Services:

>

A majority of the respondents said they had to face economic hardships and lack of food
stock because of COVID-19.

Most respondents were aware of the government responses against COVID-19; most were
satisfied with the government response. However, some noted that civil society organizations
did not make any effort to implement the governments decisions and that the media could
play a better role to facilitate information flow.

The respondents seemed to agree unanimously that the government needs to increase the
testing of the virus and that lockdown should not be lifted.

The education of the school going children was greatly being affected as many did not have
access to any sort of learning in this period.

Issues related to women

>

Although basic health facilities were still available, pregnant women faced difficulties in
easily going to the hospitals and acquiring post-natal care, including vaccination for their
child.

There was an existing risk of gender-based violence at the community level for the women.

Women had minimal decision-making authority over their own health issues, both in their
families and at the community level.

There were no separate provisions for male and female quarantine, and they were not gender
friendly either.
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» The main areas at risk identified by the respondents include: food security and nutrition,
mother-infant health. health services, including psychosocial counselling.

Issues related to marginalized group:

>

>

Seventy-four per cent of the respondents stated that relief distribution was not always
transparent and impartial, and that most of the marginalized households in the community
did not receive relief packages.

Respondents felt that there has been a rise gender based, religious and caste-based violence
post COVID-19.

Marginalized and minority communities also reported facing social discrimination in
quarantine centres.

Majority of them have also lost their jobs, facing economic vulnerabilities.

Issues related to persons with disabilities group:

>

There were limited disability friendly infrastructures in place in their respective communities,
and the quarantine facilities were also not persons with disability friendly.

The information disseminated on the pandemic was not accessible for persons with disability
and they did not know what the proper government complaint mechanisms to report such
cases.

The lack of representation from persons with disability people and organization in different
committees and sub-committees, also formed specifically to address the challenges posed by
COVID-19.

There were not adequate medical kits and medicines to cater to the needs of persons with
disabilities.

Moreover, alternative learning measures should be introduced by the government for school
going children with disabilities. The presence of trained caregivers dedicated for this
community would also be helpful.

Issues related to Senior Citizens:

>

All the respondents reported that they did not get any health services at home by any health
facilities and practitioners.

Forty-one per cent reported that there was not sufficient availability of essential medicines at
the nearby health facilities.

The most necessary social support they pointed out was convenient health services and
availability of health appliances.
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» Both access to information and accessible infrastructures should be prioritized while
considering the needs of the senior citizens.

Issues related to LGBTIQ group:

» Majority of the respondents noted that they were not able to disclose their true gender identity
in the national identity documents.

» Itwas also a learning that many of the respondents shared that their families had not accepted
their gendered identity and that they are not treated equally in the society.

» The information disseminated on COVID-19 were not friendly for the gender minority
community. Not only information, but even the quarantine centres that had been allocated
were reported to not be LGBTIQ-friendly. In fact, through the survey, 31% of the LGBTIQ
respondents reported either experiencing or witnessing some form of gender-based violence.

Most of the LGBTIQ community lost their jobs and faced economic problem.

» There is no representation from LGBTIQ community in different committees formed to
tackle the impact of COVID-19 by the government line agencies.

>
Issues related to Informal sector workers:

» There aren’t targeted programmes from the government or the civil society bodies for those
in the informal sector and traditional artisans.

» Those working in the informal sector are not prioritized in relief distribution.

» The supply chain and market management are two areas that need more attention in order to
sustain livelihood of this group.

Role of stakeholders:

> Because of a lack of proper coordination between the local governments and community-
based organizations, relief and livelihood programmes have not reached the target
communities.

> In the pandemic, classes such as online alternative education have not been accessible to
students in remote regions, education has been disrupted, and there has not been adequate
coordination between educational institutions and the concerned government agencies to
facilitate this.

» Maternal and child health care providers have shown a lower quality of service than before.

» Therole and scope of development partners for the prevention and mitigation of the pandemic
has been minimal and the role of security agencies in service delivery has been satisfactory.
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7. Best Practices/Lessons Learned

Programme modality

The overall programme modality was effective. The first few webinars had some technical
issues; however, these were resolved and the remaining webinars were carried out smoothly.
Youth volunteers who continuously participated in surveys as well as webinars also expressed
that the programme modality was very effective in the given context of pandemic. Almost all of
the volunteers agreed that the webinars were interactive and well organized. Webinars were
conducted in disable friendly manner with sign language interpretation and captioning.
However, very few (6%) of the volunteer participants reported that few webinars were not
disable friendly because of the unavailability of captioning in those webinars.

There was language translation from Nepali to English. Most agreed (94%) that the time
allocated for webinars (i.e. 1.5 hours) was appropriate for a webinar however, at times the
programme exceeded up to half an hour and time management was an issue for first few
webinars. All volunteers agreed that there was ample time provided for question and answer
with subject experts and that the invited experts It helped in capacity enhancement and

. . .. leadership skills.
meticulously addressed queries from participants.

Disagree, 3%

Most of the volunteers were satisfied with the time ‘
allotted for data collection; however, few (3%)

found the time insufficient as they needed more
time to explain questions for some respondents,
especially senior citizens. Fifteen per cent of the
volunteers stated that questionnaires were not well
organized and complete.

Agree, 35%

At times the volunteers found it difficult to explain the questionnaires to the respondents. A
learning, that was implemented from the onset, has been that the volunteers need to be oriented
thoroughly on data collection and the questionnaire before conducting surveys. Because of the
time constraint, the team could not conduct thorough orientations for few surveys in the latter
part. However, the orientation and Which one do you think is the best webinar?

simulation were done a day prior to the

Issues related to LGBTIQ _ 32%
webinar which was really helpful and all _—
Issues related to senior citizen _ 18%
of the volunteers found it very effective. .
Issues related to marginalized groups _ 15%
A” VOIUnteerS agl’eed that the use Of kObO Issues related to informal/traditional skill _ 100
workers °

tool for online data collection was very suesretaed o basicsenvies [
effective and it was the right use of ssvesretced oworen [ o
technology at the time of pandemic. For

Issues related to PWD . 3%
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69 per cent, it was their first time in online data collection. Overall, 97 per cent reported that the
programme helped in their capacity development and leadership skills. Seventy-eight per cent
found the programme beneficial and rest found it somewhat beneficial for their career.

e Content

All of the volunteers agreed that the chosen topics were relevant to the theme of the programme
and the programme helped in finding the issues faced by the most marginalized and vulnerable
communities. In the first webinar, there were presentations from every province. However,
because there were similar kind of findings from each province, the team found this mode
redundant and changed the modality and made an overall presentation by a team member in the
beginning followed by sharing from the field on key issues highlighted by data/findings
followed by experts' view on the issues.

e Participation

There was active participation from the selected volunteers in all eight surveys and good
participation of volunteers, youths and stakeholders in all eight webinars. Volunteers suggested
that it would be great if they were provided a platform to coordinate via a social media for the
surveys, which would have made their task easier. They noted that it was a good way to utilize
the time, bearing in mind the pandemic. It was an opportunity for them to know the people in
their community and their issues. They could learn about the government and other
stakeholders’ efforts in the fight against COVID-19, and how people are progressing in the
context. Overall, the programme made them realize that youth can be the change agents and
have a lot to contribute.

e Coordination

There effective coordination in every step of the programme. At the time of questionnaire
development, the area experts such as organizations that work for the welfare of persons with
disabilities and the LGBTIQ communities, and organization working for senior citizens were
involved. These organizations were contacted to reach out the most vulnerable groups under
these categories. Experts from the respective theme/field including representative from local
level as well as government line agencies were coordinated beforehand of the webinars for their
meaningful insights in the programmes.

8. Sector-wise Recommendations

e Health

e During the pandemic, all attention was placed on responding to COVID-19. Whilst this is

necessary, many respondents also identified the need for attention on other non-COVID-19
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related health support. For example, Although basic health facilites were still available,
pregnant women faced difficulties in easily going to the hospitals and acquiring post-natal
care, including vaccination for their child. During the pandemic and crisis period, special
attention should be given to the women (pregnant, neo natal care and infant health facilities).
The health officials should be well trained and should introduce mobile health service at their
doorstep in safe manner. Development partners can come together with local bodies and local
health service providers in order to leverage the gap. Long distance support through
online/telephone health and psychosocial counselling can be provided to the people in
distress. Effective awareness campaigns on women health and mental health can be catered
targeting women especially preliterate. The vaccination services to the infants should not be
affected. One important criteria for providing proper health care services is to ensure that all
the data are recorded and kept properly.

The support on mental health needs to be enhanced, both in scope and quality, across Nepal.
The youth webinar found that 17.7 percent of the respondents were serverly psychologically
affected after the onset of the pandemic. Many of them faced job losses or some form of
financial hardship, directly affecting their mental well-being. Moreover, some of them were
also victims of some form of domestic violence, or discrimination, aggrevating the need to
work for the mental welfare. It is therefore very essential to give attention towards mental
health services. Massive programmes on online and telephone psychosocial counselling as
well as mental health awareness campaigns through different media should be in place. A
guideline of addressing mental health issues should also be in place. The people who are in
quarantine centres and are COVID-19 positive should be provided with psychosocial
counselling services at quarantine centres. Good psychological counselling and mental health
support system should be available at the local level too. Since there have been increasing
reports of suicide in the COVID 19 period, there should be stress counselling and
psychological counselling programmes and media- local TV, radio can develop awareness
and youth groups can support in developing programmes.

It is very essential to have safe drinking water at all times as other types of water borne
diseases may arise during this time of pandemic. The survey found that 68 per cent were
drinking water in a safe manner, meaning that the significant number of people were not
drinking clean water. Facilities like clean drinking water is imperative for good health. There
IS an existing gap in ensuring that the toilets remain gender friendly, disability friendly,
senior-citizen friendly and are accessible.

There is also a need to train health workers responding to COVID-19. For example, health
workers working for the COVID 19 are not aware, familiar and sensitized about issues that
persons with disabilities face, or event that the LGBTIQ community face. Many of them do
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not know how to communicate with deaf and there is no availability of sign language
interpreters at hospitals and health centres. Therefore, particular attention needs to be paid to
ensure that the health workers are trained and can ensure persons with disabilities right to
health.

e Inaddition to information on how to stay safe from the virus, the people at large also need to
be provided with sanitizers, soap water, masks, hotline facilities, dedicated programmes
through ward members at the local level.

e Emergency services, such as air-ambulance, must be managed for those with emergency
medical conditions and pregnant women. Moreover, a quick response team dedicated to this
cause would have been vital in supporting quick response.

e Economic Response & Recovery

e The pandemic has had hard-hitting econmic consequences for many people: 37.85% of the
respndents said they had to face economic hardships and lack of food stock because of
COVID-19. The respondents also shared that they did not have the necessary food supplies
in the local market. Bearing this in mind, there is scope to ensure food security at the local

level so that no one remains hungry in the wake of the pandemic.

e Since 42% of the respondents surveyed depend on agriculture as their main source of income
of their family, the government and interested parties should support them by introducing
new farming methods, providing subsidy in agricultural seeds, agricultural loan, good
marketing of their products, a proper market supply mechanism, encouraging returnee youth
to be involved in modern agricultural, which includes their new skill and knowledge.

e There is also a need for the government and civil society bodies to consider and generate
income regeneration activities and explore alternate employment opportunities for people
who have lost their jobs, especially for those in the informal sectors. While considering
employment and educational opportunity in this current context, it is important to consider
virtual platforms too. There is a need to promote new online employment opportunities for
persons with disabilities in the private sector. In terms of employment, other sectors for
example, home based crafts/vocational trainings and other alternate job opportunities can be
introduced for the people who have lost their jobs especially in the hospitality and tourism
sectors. For the daily wage labourers, business and factories could be resumed in a safe
manner. Women can be encouraged and linked with home-based skills and markets until they
resume their usual employment.

e The government should prepare short- and long-term strategy by reviewing their existing
strategy to uplift the socio-economic livelihoods.
e Opportunities for employment should be created at the local and provincial level so that
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people do not have to leave their homes in search of employment.

Skills development training should be provided for unemployed youth so that they can enjoy
the option of staying in Nepal and thereby generate job for themselves and others in their
communities.

The government should also provide interest free loan and tax waiver to youths who wish to
engage in agriculture as this would incentivise them. Moreover, there needs to be proper
monitoring mechanisms at the grassroots to ensure that cooperatives are not over charging
interest rates.

Protection

From the survey, the respondents agreed that the government needs to increasing testing of
the virus. In the initial few surveys, when lockdown orders were in place, many reported that
lockdown should not be lifted.

Most of the respondents also noted that there were no provisions for seperate male and female
quarantine, and they were not gender-friendly either. All the quarantines should have been
GESI friendly and with all the basic facilities, along with good security measures. Regular
monitoring of the quarantines should be done. All service providers in quarantine centres
should be oriented on women safety and have signed code of conduct.

There was an exisiting risk of gender-based violence at the community level for the women.
The highest percentage of respondents experienced and witnessed GBV in Province 2 (16%),
followed by Province 5 (11%), Province 1, Bagmati Province and Sudurpaschim at 9%,
Gandaki at 8% and Karnali at 7%. Hence it is recommended to organize GBV awareness
programmes and empowerment programmes in provinces where this is particularly
prominent and create effective safety nets to prevent and respond to the increasing incidents
of gender-based and domestic violence.

Coordination and collaboration with local governments, organization, police, protection cells,
security organization, civil societies are needed. Complaint and registration mechanism
should be available and accessible to all. There should be massive engagement of power
bearers especially men and boys in order to address GBV and domestic violence issues whilst
working in social norms change.

In the context of COVID-19, the government, civil society and the United Nations should
work for the welfare of the most marginalized. Some of their programming should also focus
on digital literacy to many of the vulnerable groups reflected in the survey. As many are not
tech- savvy, programmes should be designed to ensure their digital literacy. Temporary
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subsidies and other types of social relief can also be arranged.

Reform /review the existing discriminatory policies targeted at certain communities,
including issues like citizenship, self- respect and dignity, identity and social justice.

Government should support to bring about behavioural change programmes and encourage
acceptance of everyone in the society. For this, it is important to capture the data of the
marginalized people, especially in the national census. The youth, organisations working for
the welfare of the marginalized, civil society organizations, local governments, census
enumerators should be well trained about these issues and the media should also play a
supporting role by disseminating awareness programmes.

The youth can be mobilized who can act as watchdogs to ensure that everyone in their
community receives access to information, relief distribution, health care — especially in the
context of COVID-19.

Social protection is vital for many marginalized groups, including those working in the
informal sector. Additionally, they should be oriented on occupational safety and health
standards and measures.

e Social Cohesion and Community Resilience

The data reflects that there needs to be an increasing attention placed on addressing different
forms of discriminations in order to maintain social cohesion and the rule of law.

Now there's a new form of discrimination being witnessed and prevalent in the community
because of COVID-19 and resulting in social disruption. There must be a clear and effective
plan for the reintegration of people infected with COVID-19 in their family and society.
There must be massive interventions in the front of community awareness and behavioural
change.

Discrimination based on caste, religion and gender are linked with human rights issues. So,
measures must be taken to secure a dignified life, meaningful participation, leadership
building and access over resources and state mechanism, federal, provincial and local
government. Caste based, religion and gender-based violence are prevalent in the society.
The local government, NGOs, civil societies and media should organise effective awareness
programmes. The victims should have easy access to complaint mechanism and
empowerment programmes should be developed by targeting marginalised communities.
Behavioural change is also required in the society and communities to facilitate this change.
Women had minimal decision making authority over their own health issues, both in their

families and at the community level.
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There is a need to ensure accessible information (in local language) and accessible
infrastructure.

Cyber violence is another growing area that demands attention, and coordinate with the Nepal
Police and other policy implementing agencies needs to be enhanced to create advocacy and
awareness on this issue.

e Accountability & Transparency

The activities carried out by the government should be transparent and all the citizens should
get information about it. There should therefore be an appropriate mechanism to support this.
94% respondents were aware of the government responses against COVID-19; 81% reported
it to be effective to some extent. However, some noted that civil society organizations did not
make any effort to implement the governments decisions and that the media could play a
better role to facilitate information flow.

Since many respondents are not satisfied with the relief distribution carried out by the
government, a well-coordinated mechanism should be developed so that those most in need
can be reached first. There should be effective complaint handling mechanism in place so
that the concerned authorities can effectively address them.

Moreover, relief packages should be distributed in fair and transparent manner. There must
be an effective accountably mechanism and civil society should take lead on this front to
ensure that those most in need receive relief support.

The respondents shared that the government as well as various bodies had collected data and
information from various groups like the persons with disabilities, but no concrete actions or
follow-ups were made. There was therefore a clear request for proper monitoring, evaluation
at the field level to ensure that the information provided in the data gathering phase
materialized at the local level.

It is imperative to ensure that the government’s support package is disability inclusive and
provides information on the relief packages accessible to persons with disabilities in simple
and easy formats.

Ensure smooth communication and coordination between the government bodies, civil
society agents and development actors to tackle the impact of this crisis.

The local government must be strengthened to enhance their capacity to deal with such crises
— especially as they are most close to the grounds.

Work on decentralizing programmes on the pandemic to even the most remote parts of the
country.
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Coordinate with multiple agencies to implement the programmes and ensure smoother
coordination and proper implementation.

Some provinces have been so hard hit by the pandemic that there needs to be policy level
engagement to address the myriad issues.

The decision-making bodies on COVID-19 and on non-COVID-19 issues should be diverse.
People from the marginalizing communities should be represented there, which should help
form inclusive policies and implement effective implementation.

Education

Children’s right to education has been severely affected during this lockdown period. Online
classes have been enjoyed by only a few students. Therefore, long-distance learning
programmes should be developed. The schools at the local level also prepare to welcome
their students and should sanitize the schools to resume classes in safe manner.

Moreover, as illiteracy is high in certain provinces, especially among marginalised
communities, it is essential to develop literacy proagrames and special COVID-19 awareness
programmes for them .

There is a need to re-start education by adopting alternative learning methods. At the same
time, there is also the need to ensure that alternative learning methods are affordable and
accessible for all.

Information

On the whole, miking, local radio, televison and social media were means of accessing
information on the pandemic in an easy manner. The respondents also felt that the
information disseminated from the local level was quite effective, with 47% reporting it was
somewhat effective. However, 10% also noted that the information dissemination from the
local level was not effective.

However, there is a scope to improve this and information dissemination would be more
effective if it is given in the local and regional languages in a simple and understandable
manner.

During such times, the media too can play a very active role. Fake news, disinformation,
misinformation about COVID-19 was prevalent in the media. In such a case, the media can
be sensitized to develop factual information as well as targeted messages for marginalised,
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backward and illiterate community / population. Since this is a new virus, special messages
and awareness materials should have been developed explaining it for target communities.

e The local government should establish an information centre that disseminates factual
information at the community level. This way, all the people in the community are aware of
the current happenings, necessary precautionary measures, and alternate ways to sustain their
livelihood.

e There should be awareness raising activities to ensure that all community members are aware
of the services allowed to them as part of the state welfare. There needs to be an emergency
care plan for the most vulnerable. A care plan is a form that summarizes a person’s health
conditions and current treatment. It can also include a summary of your health conditions,
medications, healthcare providers, emergency contacts. Moreover, facilities that offer health
services at home should be encouraged and transportation facilities for such home services
should be arranged.

e Social media needs to be carefully monitored to ensure that no one is being harassed or
threatened through it. Such kind of action should also be legally punishable.

9. Sustainability

In order to compliment these recommendations and to ensure the sustainability of a well-laid foundation
for effective response to COVID-19, the youth volunteers can be mobilized. The role that the youth
volunteer can play to support this cause include:

> Help in awareness raising activities at the community level among commuity level
stakeholders, students at the primary level, those not in formal education on topics
including domestic, gender based and sexual violence in coordination with civil

socieities.

» Encourage women who are vicitims of violence to register a compaint and speak out

against violence against women.

» Inform the community members of the work that the government is doing for the COVID-

19 response.

» Provide advice to the government at the three tiers on what they can do to improve the
issues of the marginalized in the current context.
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10. Conclusion

The youth webinar series were filled with enriching insights from the presenters of the seven provinces
as well as the experts for the webinar. In all of the webinars, those present lauded the effort of the
volunteers who led the webinars. The experts also shared how they were working to address the myriad
issues caused by the pandemic.

Each of the webinars shone light on the particular issues that a certain community were facing in the
current context. They also provided interesting learnings for how to more effectively respond to the
unfolding crisis, and strongly saw a bottom-up approach as one of the solutions to this. The webinar
helped identify some trends that highlighted the problems that the respondents faced. The majority of
the respondents faced difficulties in maintaining a stable source of income in these times, and many also
reported difficulties in accessing proper healthcare and even accessing education.

The webinars were also important in sensitizing all those present on the pertinent issues that people are
facing on a daily basis because of COVID-19. Some of the recommendation from the webinar serries
were to ensure that there are targeted programmes, especially for those in geographically remote
locations. These programmes may come from the local or provincial governments, or civil society
bodies. The webinar shone light on designing accurate policies that would be implemented, along with
a coordinated approach among all stakeholders to tackle this growing crisis. The youth volunteers noted
that the youth could be mobilized in awareness raising campaigns at the local level.

11. Stories
From the webinars
Province 1:

Biratnagar: Mina Chaudhary, 28, is a daily wage earner. She and her husband worked in the same filed,
and together earned Rs. 1200 a day. However, the contractor continuously threatened to dismiss both of
them from their jobs and also sexually abused Mina. If she does not comply, she is scared that both of
them will lose their jobs and will have no work in the lockdown period. So, she bears this abuse.

Budhiganga 1, Morang: Lalita Devi, 72, has been eating only one meal a day for the past four months.
She was married into Nepal from India and came here at the age of 13. Soon after their marriage, she
lost her husband. He has been a single woman, with no children, ever since. She says that remarrying
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was not a possibility given that she did not even know how to return to India after her husband passed
away. And in spite of visiting the administration offices, she was not able to get a citizenship. She is
therefore stateless and has been so for the past six decades. Because she has to citizenship, she is unable
to access the welfare that the state is providing in context of the pandemic. This forces her to either rely
on her neighbours or go to surrounding villages in search for food.

Province 4:

Shuklagandaki 3, Tanahun: Muna Gurung, around 35 years of age, lived with her daughter and son. She
was a daily wage earner, and did not have a stable source of income. She earned just enough to feed her
family twice a day. After the onset of the lockdown, her situation further deteriorated. Because she did
not have a source of income during the lockdown, she was not able to give money to her son. When she
told her son that she had no money for him, he got violent and physically hurt his mother and sister.
Unable to bear this, Muna took her daughter and went to their neighbour’s house. When she returned
home, she saw that her son had hung himself. Seeing this, she too fainted.

*The names in the stories have been changed.

From the volunteers

“I belong to a small village in the Bara district. | am a recent SEE graduate who didn't know anything
about surveys and vulnerable communities. | came to know about the 'Yuwa in Action' programme via
social media and applied for it and luckily got selected. | am an introvert. | feel very shy to talk to new
people. | was spending time with nothing remarkable because of the lockdown. Using Kobo and
surveying people was my first ever experience. | talked to different target groups based on the nature
of the survey. | got an opportunity to talk to the LGBTIQ community of people during the survey. My
perception of them changed when | did the survey. Now | have more respect for the people who belong
to that community. | also came to know about the different categories of the people who belong to the
LGBTIQ community. | then shared my knowledge and experience with my friend circle. Now, they have
understood that the LGBTIQ community people are also like us and now they have huge respect for
the people who belong to the community. To sum up, this opportunity became a platform where | got to
know about the problems faced by different people and how young people like me support them. |
believe this programme has helped many of the youth like me to understand the problems faced by the
different communities and encouraged t to support these people the way we could.”
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Volunteer name: Diksha Khadka
Address: Province-2, Bara
Age:18

A. ANNEX

Annex 1: List of Experts

Webinar 1
e Basanti Tamang, Deputy Mayor of Dakshinkali Municipality, Kathmandu
e Ramesh Adhikari, National Program Manager, PLGSP
e Tritha Kumari Gurung, Ward Member, Pokhara Metropolitan City-11
e Yanki Ukyab, Development Economist, UNDP

Webinar 2
e Anju Dhungana, Under Secretary, Ministry of Women, Children and Senior Citizens

e Binda Magar, Gender and Social Inclusion Programme Specialist

Webinar 3

e Shree Satya Devi Mahara, Vice Chairperson of Laljhadi Rural Municipality in Kanchanpur
District, Sudurpaschim Province.

e Tek Tamata, Portfolio Manager in UNDP Nepal.

Webinar 4
e Dr. Basu Dev Kafle, Professor of Inclusive Education, Tribhuvan University

e Simrika Sharma, Public Information/Information Manager, UNRC

Webinar 5
e (Geeta Satyal, Deputy Mayor, Lalitpur Municipality
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e Krishnahari Baskota, Executive Board Member, National Senior Citizens Federation

Webinar 6
e Bharat Sharma, Joint Secretary, Ministry of Women, Children and Senior Citizens

e Pinky Gurung, President, Blue Diamond Society

Webinar 7

e Harihar Thapa, Vice Chairperson of FNCSI and Chairperson of Gandaki Province of FNCSI

Webinar 8

e Subash Khatiwada, President, Association of Community Radio Broadcasters Nepal (ACORAB
Nepal)

Annex 2: Links to topic-wise reports & infographics

The eight webinars were on the following topics:

1. Access to Basic Services (Report + Infographic)

Women Issues Related to COVID-19 (Report + Infographic)

Problems Faced by Marginalised Communities (Report + Infographic)

Issues of Persons with Disabilities Related to COVID-19 (Report + Infographic)

Issues Faced by Senior Citizens in the Context of COVID-19 (Report + Infographic)

Issues Faced by the LGBTIQ Community in the Context of COVID-19 (Report + Infographic)

N o M DN

Issues Faced by Workers in the Informal Sector in the Context of COVID-19 (Report +
Infographic)

8. The Role of Stakeholders in Responding to the Issues of COVID-19 (Report + Infographic)
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https://nepal.ec-undp-electoralassistance.org/wp-content/uploads/sites/16/2020/10/UNDP_NP_Youth_Webinar_1_20200629_v1_en.pdf
https://nepal.ec-undp-electoralassistance.org/wp-content/uploads/sites/16/2020/10/UNDP_NP_ESP_Infograph_Webinar-1_20200913_D1.pdf
https://nepal.ec-undp-electoralassistance.org/wp-content/uploads/sites/16/2020/10/UNDP_NP_Youth_Webinar_2_20200722_v1_en.pdf
https://nepal.ec-undp-electoralassistance.org/wp-content/uploads/sites/16/2020/10/UNDP_NP_ESP_Infograph_Webinar-2_20200910_D3.pdf
https://nepal.ec-undp-electoralassistance.org/wp-content/uploads/sites/16/2020/10/UNDP_NP_Youth_Webinar_3_20200729_v1_en.pdf
https://nepal.ec-undp-electoralassistance.org/wp-content/uploads/sites/16/2020/10/UNDP_NP_ESP_Infograph_Webinar-3_20200913_D2.pdf
https://nepal.ec-undp-electoralassistance.org/wp-content/uploads/sites/16/2020/10/UNDP_NP_Youth_Webinar_4_20200828_v1_en.pdf
https://nepal.ec-undp-electoralassistance.org/wp-content/uploads/sites/16/2020/10/UNDP_NP_ESP_Infograph_Webinar-4_20200913_D2.pdf
https://nepal.ec-undp-electoralassistance.org/wp-content/uploads/sites/16/2020/10/UNDP_NP_Youth_Webinar_5_20200914_v1_en.pdf
https://nepal.ec-undp-electoralassistance.org/wp-content/uploads/sites/16/2020/10/UNDP_NP_ESP_Infograph_Webinar-5_20200913_D1.pdf
https://nepal.ec-undp-electoralassistance.org/wp-content/uploads/sites/16/2020/10/UNDP_NP_Youth_Webinar_6_20200916_v1_en.pdf
https://nepal.ec-undp-electoralassistance.org/wp-content/uploads/sites/16/2020/10/UNDP_NP_ESP_Infograph_Webinar-6_20200913_D1.pdf

Annex 3: Team Composition

S.N. Responsibility Person

2 Advisor Kundan Das Shrestha

3 Researchers / Question Developers - Nikila Shrestha /Tek Nath Sapkota / Bishnu
Bahadur Nepali / Mohammad Shahid Reza/
Binita Karki

4 Coordination with volunteers Binita Karki / Bishnu Bahadur Nepali /
Mohammad Shahid Reza

5 Content Designer Pushpa Mukhiya Sunuwar / Nikila Shrestha
/ Tek Nath Sapkota

6 Data Analysis and IT Support / Data | Sujit Gopal Shrestha / Pushpa Mukhiya

Survey Design - Sunuwar

7 Graphic Design / IT Back Up Bikash Sharma

8 Reporting Ayushma Basnyat

9 Moderator and Facilitator Nikila Shrestha / Binita Karki / Bishnu
Bahadur Nepali

10 Interpreter Ayushma Basnyat / UNVs

11 Social Media Interaction / Poll Bikash Sharma

/ Ayushma Basnyat / Mohammad Shahid
Reza
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12 Finance Support Ananda Ale/Lhawang Lama

13 Sign Language Interpreter Shilu Sharma

Annex 4: Few Photographs (With Captions)

Annex 5: Sample questionnaire

TTIAT
AU &1 qUT UTFURRTS fOHT ST RS REEh!

HITAS-¢ R TG THHTEE
HTHTT AR
TG Eheh! QU AT o
Ihwq

IeRETaTeh! ferawor

ITETATeRT TH: 3T foir: qew, Afeet, Aefies feudeas i R e
Sifersh Arrar: @) FReR @) 9= TEve ) ITfies a8 o) AT a8 ) STeHTe e o) ST ot
T =T J1fr

ST US: Rrea: TRATISUTITehT: FETH:
qUTE AR el &ITHT T T 2
=) i @) FW T) BEAHAT  H) B HHIR T) FHeAThIT =) forets ®) herg
BT HH ) S T4 T I o) TERE 3N I

o TUTE UETTA &eh! Frl HISAHT 5 §IEo ?
%) T @A

AT T2
) TUTSEhR! ETHT [+ HIHHEE g5 ?

30



) ST WUH! SATh @) THard AT ) Yoohdl AT #) R o9 FieT RIY) <) 98 A1 =) foed
T B) oishie sTerders

R) TUTEATE STHEHRT T STTET 76 AT SHRIAT WIS FHEdt et T 2

) AN G @) FIaRTaTe SihUent SATHaTE ) ST STHTE ) ATaT B

3) TUTER ST ATSTE TGSHHT TG Tesh STl oh el HHEATR! HHAT T Wi 2

) TR AT e STEESIAT @) ST THET ) e T i1 H) <A fi1eh ST 54 T €) Tamee
YeITeh! STEESIAT =) ATARATA ©) ST THHRTRIS ST g forwa S7) efifen forsia 31) i1 HgshHureht
ST TERT TG =T) el qaTefeR! 3TWTE <) 1Y ATfeR T9TE ) 31

%) SHIUAT HERHUTETE SehT ATHT qUTSeR! TREReT o T SUTIEE STaeTrel Teh & 2

o) U=STTeh! ST @) HTEeheh! SR ) AHETSSRe! ST ¥) | TTHiet ST T4 g ) HHETiseh g e
T =) AT HIH S SR ST A

W) TATShT TR TAHT STTEATI TNURT Fof-eTehl STAT AUTSATS SITHBRT S 2

F)D @) A

TTET AT AT FI0T

%) TUTSShT TTETLET BT ohid STATEIeh! SATHT TR ATl JUTsd S 2

%) § AT ATRT &) ¢ AT ATAT M) § AT WeaT sl STafershl 10T o) Wrer afe=rd THueh!

?) IS T Afowd THUR! I FHE SHTEAT T T8 Wl S ?

%) AL TEd W) ATh- o7 fHehishl TdIT ) 3 HEEETehl TeanT o) U faw §) 3=

3) o TUTERT AT T SISITTAT AT ST Wreae] TeTed o ?

F) D W) AT TIHT JUASH ) B

arTfeieR SR T /AT
%) qUTSeh! INETERT @ AT I o6 &1 ?
o) 1 SCUTE @) HSIGH ) FENT SR o) T ) Tlehll =) = T T SN ) TSR (G T
TR T T8 ST) ST &5 (FAThRIIT) 31) 31
R) AUTSS 3TIoeh SR el el HILAHATE T HTEHT B 2
%) TS @) Sk ) TEHR] ) TIUH HTS AThd §) HIaTS TG (Mobile cash)
=) |9 &1 3R07
3) SHITHT TETHT T qUTSehT STTIHT FHEQ! TTS Wbl S 2
o) Tl VTS T ©) Tfecih! Wl HEeh! 1) Ueetehl WeaT g, HUehT ) SRS 3 g HTh!
¥) AT HETHTIhT SHRUT qUTSeh! TREhT STTFETHT BT el ST T 2
o) Tl VTS T ) Tfecishl Wl BEeh! 1) leetehl Weal g HUeh! ©) ST &1 3 9 HTh
Y) qUTERT TGRS T+ IeATE I S ToIfshAT ShITHT HETHTET HOTCT Sl THTE T B 2
) Tl TS TR ) TTecToh! HaT STEEST HUH! ) Tiecishl WraT HesT AT oIfsh WUeh! ) SIS ST
0T feifsh 3 < 9ueh!
&) TS TS el T FhILHT HETHIIERT HROT USHIRT THIST Wi B 2

31



F)T @) B

TATELT VAT T AT HATIRTHST
) TS qUTSeh! TITEeY STEIET Sl & 2
F) AT ) Uieel 9aT GIEHUEhT ) SHITHT HshHUT U
) HINAT HETRIHT STETRHT TUTS STEIAT I e hraale HaT o] Wbl © 2
F) B @A
afe ® W TUTS Creed JaTeh HET T Hadl g ?
) IS ST |Tee @) T acl SAeeT T 1) TFoi-4 9 o) FRaT Shitish! SediT €) 9ad =) 3171
3) TUTSERT TGS TRy YT T gt Shid @S ?
F) gy Tiee @) SaT Ever M) ¢ gueT ot Gt W=t sl
¥) qUTShT TTee TETIh HEATHT % o YHTes 3Ucisd B ?
) UTect STEd AT Wil YT @) @Y HioelT 3uctsd 1) ffehcden dam 3ucted =) foRIvs Hall €) SRt
graeef] 9 AhITT =) TITES YTHT ©) TSI TSt o) s ATdhd St 37) SRt e
W) & TARSTSTehT AT TUTSHT AT STt TUT FTELT JUFLUTeweh! Tty dfafd for 2
%) forat @) forem ) StravEe TUE
&) A TCT W1 el SR Tae Tl 2
%) Teheh! THAETE foTUeht &) TTEehT STTEHT STEh! 1) SThT 317 TE&T HTthd oLl SUehT ) 37
\9) TUTSET HHETIHT TeohT TTELY YeTHeh HEATHT STcaTaredsh STell o ToTees SUHIUTeehl SUTetidl Sl
=X,
F)  Ufdelsh Sl &) Ufeet WwaT Wikehusht ) Ufeeiehl e aIat Juctse
¢) TUTSEATS SHIUHT TRETT Shrsg&ahl aRHAT ST S 2
FT @)>A
QAU TAT TEETS

1. QqUISETE @HITEh! HET FIqHR I shid T TS 2

) SITAT = SIS U @) L4 foe ) STT6T 5ueT o) § Ut a7 AT el

2. qUIS WA Herdt FETohtor TR FH 7T WUh! © 2
) U AR @) FAT TN ) et T =) WiSH TR ) Tl Gl IR THIATTHT

3. U BT gAehT SATHT ok SANT 7T &6 2
) WIS I ) TRAT o7 /1S T) I AT o) 31

1. TUTSH 1T HISTHRT STRAT Shiget ATET IS w4l 2

32



o) formm fgwufes @) gavm 2Rauafs m) feere Auredt fameff Jurer wamgafs =) FuremT dehesT Juafs
T) MiaTgeT g 29 o JTetufes
2. qUTSEATE HRIAT HISTEERT THHT ol Fef HILAHSTE STHHRT ITH T Tt w2l ?
F) e @) Al m) waben o) T SHufaHE §) i e ) deed e O )
STk SeTeh ShTehal Sf) 3T o fesHehl 31) HTHaTHTeh HodedTes o) 37
3. QIS ShIIHT HETHThT SR ST HaTe® HEL STH T Wl o1 16 7T HTEh B 2
F) D @) B

AT B ¥ T ATEAHETE 2T STH T T & 2
F) e @) Afsm m) wuten o) s sHuta $) amrse @ =) GaEa S OF )
TSI fcreh GeTeh shriehal Sf) 3T o fesHehl 31) HTHaTeTeh HErdeTes o) 37

ATHTRNT, ST Ear T TRg STt
1. T TETE AT HETHR] Faleell ST el Fef HIAHTE STH HUH! ©?
%) WSS W) T ThuA ) a1E et afterner =) i e Tafidt ai=me ) s arsam
) Tl B) T Al
2. T TEATE TAITE g YeTEE shiviehl TR Teohl o ?
%) S TR @) THIE ) i TE0rT THIGehRY o) TR THUHT
3. TTHN Tl TR (AT a8 THd) deehled Ifded (Immediate Response) Shixeht THTERRT
! UIS T S ?
%) S TR @) THIERI ) i TEErT THIGHRY o) TGN THUHT
4. ST qEEE YT &Rl HIHSATS SATHT TET hel foeiy swrefshe® TRl © 2

F) D @) B

Ifd ® W, FHEaT TR EmenT FHRHIEE Tehl B ?
) M @) FFE ) Gl RuT =) 2iwehl T <) Ted =) 34

5. TR (FATHIE T8 HH) Tl HRHAT HETHR FFs-2T HalT TaTE il THITEHRT Teehl TST HUH S 2
%) S TR @) THIERI ) i TE0ry THIGHRI o) TR THUHT ) oTeT &7

6. TTHR (ST T8 THA) T HITHT THATHERT SATHT 3 L T TR B W= AEI-2T TUTSATS
il SR S ?

%) QU1 STHRRT @) FHT ) STHRRT &
7. R T RI-TEHT ST HEEEITeR Tee () ! Taoh! T1eq HUEh S ?

%) 39 @) " ) A H) T THIH!
8. FHITAT UHATHERT ATAT Al FoT TATERT HH=aHT Hoa AT HEhT Hed| Teehl TIST HUH! S 2

%) THT &) TeaTSSTe ) T TSsieh 13U

33



9. qUISH TTohSIS THTRIA FLHT ST ThT 31 FaREseh! AT hitieh! T HTH! B ?

) QU1 I W) HTRTe T ) TTAAT IR 5) T (HaRTeh! STEHT STHERRT THIH!
10. TUTSEATS ATHTISTR G e T shic Tet Wil 2

) HEST ThT ) STHEST HTHT
11. qUTSShT SHETIHT Teoh! AN {-Ieh! ST Hedl B 2

%) THT @) T3k ) T =) e /4

TEa gaem

1. qUTEeh! HHSRIAT T foIator TRl © 2

F) B @) ST ) ATeT &

2. AUTSATS TEdehl SATERIHdT 94T 2 ) W ©&) T

3. o TS T JTH 7T 72t 2

%) T @) T

fe TEd STH T WO o, Tt 2

%) TATIERAT THURI ©) THITY TR THUHI ) TR ToEhiet ) fIawor &g TeT quahid )
3

4. FTE TET JTH T AT A TS ol ol ATEAHETE TR T SATTeIeh STl arag wal 2

%) LRI TEd WTehsl @) TRAR T Tt WTgeh! AT ) HEHEATEE o) 377

fe STH TEhT WU SRl T2 TTH T Wil 2

& R R e 9 2.

STH T 2hidl faeTs TSIy =l ?

%) Ush BHT W1 0 @) Tk W ) 4 T o) T &) ueh afen ©) v wier vt et
TSR TTE ToIcuT THehT STHEhI S OT T foh w7ae 2

o) UT¢ @) TS

TS W& [olcRuTeh! STHeRT 5 HIEAHATE T W 2

) T SHITAER @) T S ATey 1) fHeh! =) HoseTes qhd ) 37

forer o Tt TRam
1. TSl SITATR! GHIHT AfiTeh qeIT B fEaTeh! |THHAT T Tiehl & 2

F)T @) A
Ife © 9 el TehIeh! fedT 21 2
%) YTk @) AFfaes ) ek =) ofdfes &) amntsie
2. TR qo SR TEHTeRT IS Rl T e foremT quTsaTs e ® 2

F)B @) BT

34



3. BT STl YLoh! STTEATHT o qUISeh! THETIHT T, STaTerd T e 3[esh ST Saehl U5 e
?

F) T @) B
4. AT STEEATHT HHITIHT SAT(SATE T TG HIFTHEECTS & GrEehIv al Tehl S 2
%) HTHTISTS ST &) TS TS Th1Ee ) THT
T HIUAT HETHRIH! ST qQUTSeh! GHETRIAT |THTISTh GRET ST e fordeor 7 TTieeht & 2
) R BT TIaRoT TTRUSHT @) FraTerRiaTe frawor THueh! 1) Sehare forawor Tiusht =) ferawor Tt
Q. qUISHATS Sl YehTh! TTHTISTER HedNTh! ATl Tohl 2

) T WAl @) T M) AT FeANT o) FHIEHISh WAL €) HHeh! JTEX =) HIS o1 3) 37

35



